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Hi I'm Copilot, |
your Al companion (_
for Parking ’ .

Pl © - Today | feel Erer

Enter One-time Coda

improves the arrival experience for.fir
visitors at Microsoft's Parking Gatage
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Problem Key Features

First-time visitors to Microsoft’s East Parking Garage currently face a

less-than-desirable experience upon arriving at the campus due to a lack 1215 ol > -
of clear expectations and guidance on navigating the vast and complex Gf:j;e. N

Closest to the elevator for less walking

parking infrastructure.

Here's your recommended parking garage
and area! We recommend arriving 15

Your vehicle is registered!

Standard

minutes early to park and walk fo the
building.

12:15 ull ¥ @m

East Campus Garage

1 min walk to North Elevator Good Evening, Emma! -

Glad you feel energized! | found this is your
first time visit, here's are some information
about parking at Microsoft

*  Parking is free 24/7

No need to pay for parking anywhere in Microsoft

Since you drive an SUV, | will p

& Visitor parking at P1

spacious parking spot for you.

Other floors are designed for employees and staffs

25 Available Spots
updated 30 secs ago

about where would you like to

=" Register your vehicle

Register through Copilot or at the front desk after
ou park to avoid the risk of being towed

Enter from NE 36th St Garage Entrance

Unclear Sighages Generic User Experience Unpredictable Spot Availability o

Blue Zone A Row 2

| see you're visiting Microsoft Redmond
Building 3 for a meeting tomorrow. How
would you like to help?

. . Register Your Vehicle
View details

Vehicle Type

Walk fo North Elevator
W,

aaaaaaaa

Take the North Elevator and walk to
Building 3

Message Copilot 1~2 min walk fo North Elevator
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Solution

Copilot for Parking leverages Copilot Al as a digital parking companion that .
supports visitors in preparing for their visit, navigating their arrival and parking A ‘
experience during their campus visit. The system ensures their focus is on a : — : : :
p.t. d dg t : 'tpt Mi e Ryd 9 Real-time Avalilability Updates Smart Parking Recommendations Register. Park. Record.
OSIitive an roauctive VISIt 1O MICIroso edamonada.
P P Get instant parking availability Personalized parking recommendations Pre-register your vehicle,
. updates for a smoother, more with dynamic map views based on automatically log your parking spot,
Current State Desired State efficient experience needs and preferences and streamline visitor check-in
;4 1. Lack of clarity on time expectations ?@i 1. Gain better control over parking time estimates
(}jﬁ 2. Challenges in locating the destination ‘ﬁ' i{-ff‘/é 2. Effortlessly get the exact information at the right time
Copilot for
7 3. Generic and ble experi Parking ré 3.P lized and b t °
'\‘Lj/' . Generic ana unmemaoraplie experience \\_/J . Fersonallized ana memoraplie moments
Software and Hardware System Design
i\::;/i 4. Lack of engagement with company values ‘E 4. Ensure a positive, brand-aligned first impression
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Oct 2024 Nov - Dec 2024 Jan - Feb 2025 Mar 2025
Primary Research Concept Ideation Prototype Iterations User Testing Hardware Software
Secondary Research Journey Map Hardware Development Prototype Evaluations
|dentify Stakeholders Software Development
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